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jk"Vªh; 'kkys; usr`Ro dsanz& uhik

“kkGk xq.koRrkiw.kZ f”k{k.k ns.kkÚ;k dasnzke/;s ifjorZu gks.;kdfjrk cny izfdz;k 
vkf.k uoksidze ;kr lrr xqarowu ?ks.;kl enr dj.kkÚ;k l{ke vkf.k ekghrxkj 
usr`Rokph vko';drk vkgs-

uhik]¼NIEPA½ “kkGkizeq[k vkf.k iz”kkld ;akuk osGksosGh mn~cks/ku dj.;klkBh 
vkf.k vuqHkokaph nsok.k?ksok.k dj.;klkBh ,d= vk.k.;kps dk;Z djhr vlrs- 
;krwu vls y{kkr vkys vkys dh] ;k iz;Rukar vk.k[kh ok< dj.ks xjtsps vkgs- gh 
xjt Hkkxfo.;klkBh jk’Vªh; “kkys; usr`Ro dsanzkph mHkkj.kh ¼NCSL½ uhik ;sFks 
dj.;kr vkysyh vkgs- gs iq<s Vkdysys ,d ;'kLoh ikÅy vkgs-

jk’Vªh; “kkys; usr`Ro dsanzkps eq[; izk/kkU; cny ?kMfo.kk&;k l{ke usr`Ro {kerspk 
fodkl dj.ks gs vkgs- R;keqGs vFkkZrp  “kkGkae/;s vkeqykxz ifjorZu gksbZy- gs 
dk;Z ;”kLoh dj.;klkBh gs dasnz “kkGkizeq[kkaP;k {kerk lao/kZuklkBh dk;Zjr 
vlsy- ;klkBh jkT;krhy okLro xjtk vkf.k leL;k vkf.k oSfo/;iw.kZ “kkGkalkBh 
vlysY;k vH;kldzekoj gk {kerklao/kZu dk;Zdze vk/kkfjr vlsy- “kkGk vkf.k 
lkèkulaLFkk ;akP;ke/khy usVodZ fodflr dj.;kl gs dsanz izksRlkgu nsbZy- R;keqGs 
vFkZiw.kZ vuqHkokaph nsok.k?ksok.k] lgv/;;u vkf.k leL;k lksMfo.;kr ijLij 
lgHkkx “kD; gksbZy- ;k dsanzkOnkjk “kkys; usr`Rokckcrhr la”kks/kukl vkf.k “kkys; 
f”k{k.kkrhy iz”kklukl izksRlkgu feGsy o R;kn~okjk oLrqfLFkrhoj vk/kkfjr f”k{k.k 
in~/krh vkf.k laLFkkRed ckchaoj fu.kZ; ?ksrk ;srhy- gh laLFkk “kkys; usr`Ro fodkl 
vkf.k “kkys; f”k{k.kkrhy iz”kklu ;k ckcrhr ekfgrhps laxzgky; vlsy- 

“kkys; usr`Ro fodkl dk;Zdze gk ljdkjh vkf.k ljdkjh vuqnkukus pkyfo.;kr 
;s.kkÚ;k izkFkfed rs mPp ek/;fed “kkGkarhy dk;Zjr rlsp uO;kus Hkjrh >kysys 
izkpk;Z vkf.k iz”kkldh; O;Drh rlsp T;s’B f”k{kdkalkBh vlsy- ;k dk;Zdzekps 
eq[; rRo Eg.kts laLFkk] xko] ftYgk] jkT; vkf.k jk’Vªh;  ikrGhoj usr`Ro fuekZ.k 
dj.ks gs vkgs- R;k n~okjk “kkGk vkf.k “kkys; f”k{k.k iz.kkyhps O;oLFkkiu vkf.k 
usr`Ro ;kae/;s ;ksX; cny gksbZy-

eaMG lnL;
jf”e fnoku

lqfurk pqx

d”;ih voLFkh

lqfcFkk th-oh-

,u- eSfFkyh

lhek flag

Js;k frokjh

th-,l- usxh

pk: fLerk efyd

uezrk 

njD{kka ijfou

eksfudk ctkt
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ii “kkys; usr`Ro fodkl

jk"Vªh; 'kS{kf.kd fu;kstu vkf.k iz'kklu laLFkk ¼uhik½
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©  uhik
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iii
jk’Vªh; dk;ZØe :ijs"kk 

vH;klØe vkjk[kMk

 izLrkouk

vyhdMP;k dkgh o’kkZr Hkkjrkr f”k{k.kkpk u Hkwrks u Hkfo’;fr v”kk osxkus Qkj  
eksB;k izek.kkr >kysyk foLrkj vki.kakl ikgko;kl feGrks- Hkkjrkrhy 
'kkGkiz.kkyheqGs gs “kD; >kys vkgs- vkrk izkFkfed f”k{k.kkph la/kh toGikl 
lokZauk lgt feGr vkgs- ek/;fed fon;ky;kaP;k la[;srgh eksB;k izek.kkr 
ok< gksr vkgs- ns”kkrhy cÚ;kp Hkkxkr ek/;fed f”k{k.kkP;k lkoZf=dhdj.
kkP;k n`’Vhus osxkus okVpky lq: vkgs- “kkGkaP;k la[;kRed foLrkjkeqGs eqykaps 
lgHkkxhRokps izek.k y{k.kh;fjR;k ok<Y;kps fnlwu ;sr vkgs-vls vlys rjh 
f”k{k.kkP;k xq.koRrsckcr vki.kkal okV.kkjh fpark feVysyh ukgh- vki.kakl vlsgh 
tk.kors dh] dsoG LFkwy Lrjkojhy dk;Ziz.kkyheqGs xq.koRrk o`n~/kh gks.kkj ukgh-  
“kkGkiz.kkyh lq/kkj dk;ZØekdMwu izR;{k “kkGsrhy d`rh dk;ZØekdMs 
vkiY;kyk y{k n;kos ykxsy- vkiY;k ns”kkrhy “kkGkaph 15 yk[k gh la[;k 
y{kkr ?ksrk gs dke okVrs rso<s lksis ukgh- dsanzLrjko#u ?ks.;kr ;s.kkÚ;k 
dks.kR;kgh dk;ZØekn~okjs xq.koRrk ok<hpk iw.kZ fopkj gks.kkj ukgh- ;klkBh 
LFkkfud ikrGhojhy dk;ZdR;kZaP;k izR;{k lgHkkXkkph vf/kd xjt vkgs- 
vls tsOgk ?kMsy rsOgkp izR;sd “kkGspk dk;kikyV mRiknu{ke v/;;u”khy 
laLFkse/;s gksbZy-

[kjs ikgrk] ;k iqfLrdsr fnysY;k “kkys; usr`Ro fodkl dk;ZØekps gsp 
/;s; vkgs- fnysY;k dk;ZØekph #ijs"kk vkf.k vH;klØe vkjk[kMk] 
“kkGspk dk;kikYkV vkf.k fodkl {kerk] laoèkZuiwjd dk;ZØe rlsp 
la”kks/ku vkf.k laLFkkRed vkrajtky ;kaph xjt n”kZforks- ;k iqfLrdsr 
“kkys;iz.kkyhe/;s usr`Ro {kerk lao/kZuklkBh vko”;d vk”k; vkf.k izfØ;k  
lqcksèki.ks ekaM.;kr vkyh vkgs- ;k loZ dk;ZØekr “kkGkizeq[kkaph Hkwfedk 
vR;ar egRRokph vkgs- 

vH;klØekr loZ d`rhae/;s fonîkFkhZ] v/;;u o v/;kiu izfØ;k ;kaoj 
y{k dsafnzr dsys vkgs-  jk’Vªh; o jkT;Lrjkoj rTK vkf.k {ks=h; vf/kdkjh 
;akuk osGksosGh vkeaf=r d#u] R;kaP;k”kh fopkjfofu;e d#u vH;klØe 
gLriqfLrdk fodflr dj.;kr vkyh vkgs- lnj vH;kldzek'kh fuxfMr n`d 
JkO; L=ksr] ;'kksxkFkk oSfo/;iw.kZ lanHkZ] LykbZM lknjhdj.k ;kapk lekos'k 



iv “kkys; usr`Ro fodkl

dsysyk vkgs- dks.krkgh vH;klØe gk xfr”khy vkf.k “kkGsP;k cnyR;k 
xjtka”kh fuxfMr vlkok ykxrks- lnj vH;klØe ojhy ckchauh lae`/n 
vkf.k ifjiw.kZ cufoysyk vlwu rks ngk fnolkalkBh vkgs-lnj vH;klØeke/;s 
yofpdrk vlwu 'kkGkizeq[kkaP;k izR;{k lgHkkxkoj o R;kaP;k vuqHkokaoj ;kps 
;'k voyacwu vkgs- 'kkGkizeq[k gs 'kkys; ikrGhojhy  ifjiw.kZ O;kolkf;d 
vlwu R;kaP;kdMs v/;kiu o 'kkys; O;oLFkkifd; dkS'kY;k'kh fuxfMr 
vlysyk vuqHko y{kkr ?ks.;klkj[kk vkgs- vH;klØekph vaeyctko.kh 
djrkuk jk’Vªh; “kkys; usr`Ro dsanzkPks dk;Z ekxZn”kZd Bjsy-

lgHkkxh lgk/;k;h v/;;u laLd`rh izlkj] fparukRed laokn ;kOnkjs lgHkkxh 
O;fDrauk izsj.kk] izksRlkgu ns.ks gs ;k iqfLrdsps /;s; vkgs-lnj iqfLrdsrhy 
vk'k; gk ,u-lh-,l-,y- eaMG lnL; lgt miyC/k vl.kk&;k L=ksrkao#u 
lekfo"V dsysyk vkgs-  

gk fyf[kr Lo#ikrhy vkjk[kMk r;kj dj.kkÚ;k jk’Vªh; “kkys; usr`Ro 
fodkl dasnzkP;k loZ eaMG lnL;kaps eh vfHkuanu djrks- ;kpk mi;ksx jkT; 
“kklukps vf/kdkjh] “kkGkizeq[k R;kpizek.ks “kkys; usr`Ro fodkl dk;kZ”kh 
fuxfMr vlysY;k loZ O;Drhauk fuf”pri.ks gksbZy ;kph eyk [kk=h vkgs-

ubZ fnYyh    vkj- xksfoank
,fizy 5] 2015    midqyxq:



v
jk’Vªh; dk;ZØe :ijs"kk 

vH;klØe vkjk[kMk

 _.kfunZs'k

jk’Vªh; “kkys; usr̀Ro dsanz (NCSL) gs NIEPA ;sFks LFkkiu dj.;kr vkys 
vkgs- “kkGspk dk;kikyV ?kMowu vk.k.;klkBh] “kkGkizeq[kkauk Kku] 
dkS”kY;s vkf.k o`Rrh ;ake/;s l{ke dj.;klkBh ;k dasnzkph LFkkiuk 
>kyh vkgs- jk’Vªh; “kkys; usr`Ro dsanz (NCSL) gs dk;ZØeklkBh #ijs"kk 
vkf.k “kkys; usr`Ro fodkl dasfnzr vlk vH;klØe vkjk[kMk r;kj 
dj.;klkBh dk;Zjr vkgs-

gs dk;Z izHkkohi.ks gks.;klkBh ekuo lalk/ku fodkl foHkkx ea=ky;kus 
dasnzkP;k loZ dk;ZØekar fnysY;k lkgk¸;kcn~ny eh _.k O;Dr djrks- 

fyf[kr Lo#ikrhy “kkys; usr`Ro fodkl&jk’Vªh; dk;ZØe #ijs"kk 
vkf.k vH;klØe vkjk[kMk] gk jk’Vªh; Lrjkiklwu jkT;Lrjki;Zar 
?ks.;kr vkysY;k cSBdk] ppkZl=s vkf.k fopkjfofue;kapk ifjikd vkgs- 
jk’Vªh; “kkys; usr`Ro dssanz vkf.k jk’Vªh; lalkèku xV] jkT; ljdkj 
vkf.k jkT; lalk/ku xV ;kaP;k ,df=r lkaf?kd lkeF;kZeqGs gs “kD; 
>kys vkgs- vH;klØe fodlukP;k izR;sd VII;koj loZ lnL;kauh 
R;kauh fnysys lkgk¸;] ekXkZn”kZu vkf.k izkssRlkgu ;aklkBh vkEgh [kwi 
_.kh vkgksr- 

jk’Vªh; “kkys; usr`Ro  dsanzkP;k dk;kZr jk’Vªh; v/;kiu vkf.k usr`Ro 
egkfon;ky;akP;k lYykxkjakps fo”ks’kr% MkW- jkWchu vWVfQYM vkf.k 
MkW-j”eh flUgk ;kaps lgdk;Z ykHkys-

vkEgh Jh ,l-ds- HkVukxj] Jherh vydk usxh vkf.k xqjfer lkjax 
;kaps iz”kkldh; vkf.k lfpo ikrGhojhy lgdk;kZckcr vkHkkj ekurks-

gs eqfnzr r;kj dj.;klkBh Jh vruq jkW;] Jh cpu flag ;kaps lgdk;Z 
ykHkys- R;kapkgh _.kfunZs”k djrks-

vkeP;k laiknu o izfLkn~/kh foHkkx lnL;kaps fo”ks’kr% Jh lkseukFk 
ljdkj] Jh izeksn jkor vkf.k Jh vfer fla?ky ;kaps  vkEgh eu%iwoZd 
vkHkkj ekurks-
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'kkys; usr`Ro fodkl gLriqfLrdk o vH;kldze vkjk[kMk 
Hkk"kkarj dk;Z'kkGk 

lgHkkx%
MkW-panzdkar Mh- lkGqa[ks] 

vf/kO;k[;krk] Mk;V] ukf'kd

iou j- ekudj] 
vf/kO;k[;krk] Mk;V] vejkorh

MkW-vk;kZ fHkMs]
fuo`Rr izk/;kid] iw.ks

f'kokuh fye;s]
izk/;kid] QX;qZlu dkWyst iw.ks

Jh/kj ukxjxksts] 
l- f'k{kd] Mk;V] vkacstksxkbZ] chM

MkW-vkuan ikVhy]
eq[;k/;kid] eMhyxs gk;Ldwy] dksYgkiwj

lqpfjrk dkGs] 
l- f'k{kd] ft-i-'kkGk] nqxkZiwj] panziwj

laiknu 
MkW- usgk csyljs]

lapkyd] ehik] vkSjaxkckn] egkjk"Vª

oS'kkyh dkacGs]
milapkyd] ehik] vkSjaxkckn] egkjk"Vª

lqjs'k ekGh] 
izk/;kid] e-jk-'kS-la-iz-i-] iw.ks

jkts'k pkS/kjh]
vf/kO;k[;krk] ehik] vkSjaxkckn] egkjk"Vª

MkW-panzdkar Mh-lkGqa[ks]
vf/kO;k[;krk] Mk;V] ukf'kd

iou j-ekudj] 
vf/kO;k[;krk] Mk;V] vejkorh  



vii
jk’Vªh; dk;ZØe :ijs"kk 

vH;klØe vkjk[kMk

 vuqØef.kdk

izLrkouk III

_.kfunsZ'k V

1-  vksG[k & jk"Vªh; 'kkys; usr`Ro dsanz  1  
 ¼National Centre for School Leadership½         

2-  d`fr;qDr vkjk[kMk 2
 jk’Vªh; Lrj 4
 jkT; Lrj 4

3-  'kkys; usr`Ro dk;ZØekpk n`"Vhdksu 6
 ?kVd&1% vH;klØe o lkfgR; fodlu 6
 ?kVd&2% {kerk lao/kZu 7
 ?kVd&3% vkarjtky vkf.k laLFkk lao/kZu  9
 ?kVd&4% la”kks/ku vkf.k fodkl 10

4- 'kkys; usr`Ro fodkl & vH;klØe vkjk[kMk 11
 O;kid /;s; 12
 ekxZn”kZd rRRos 12
 vH;klØe vaeyctko.kh 12

5-  izeq[k {ks=s 13
 1- “kkys; usr`Rokpk n`"Vhdksu 15
 2+-  ̂ LOk* pk fodkl 17
 3-  v/;;u&v/;kiu izfdz;sr ifjorZu  18
 4-  la?k cak/k.kh o usr`Ro- 20
 5-  uoksidzekaps usr`Ro 21
 6-  Hkkxhnkjkaps usr`Ro 22                                                          
 7-  “kkys; iz”kklu usr`Ro 23

fo'ks"k y{k nîko;kph {ks=s- 25

lkfgR; fodlu % cny vkf.k lanHkZ r;kj dj.ks   28                                                                                    



viii “kkys; usr`Ro fodkl



1jk’Vªh; dk;ZØe #ijs’kk vkf.k 
vH;klØe vkjk[kMk

izkLrkfod 

vyhdMs ^lkoZtfud {ks=kr^ “kkGk eksB;k izek.kkr vkY;k vkgsr- vfèkdkfèkd 
Kkuf/kf’Br gks.kkÚ;k lektkP;k vis{kkaP;k dlksVhyk mrj.;klkBh “kkGkae/;s 
cny gks.ks vfuok;Z Bjrs- ^”kkGkae/;s ifjorZu >kysp ikfgts^ gh tk.kho 
“kkGk izeq[kkoj] ^O;oLFkkid^ vkf.k ^usr`Ro dj.kkjk^ ;k ukR;kus eksB;k 
tckcnkÚ;k fuekZ.k djrs-

Hkkjrh; lanHkkZr “kkys; usr`Ro fodklklkBh in~/kr”khji.ks dj.;kr ;s.kkÚ;k 
ekXkkZaph xjt egRRoiw.kZ Bjrs- fo”ks’kr% ;k ekxkZl ^gDdkps f”k{k.k^ lanHkkZr 
vf/kd egRRo ;srs- gDdkP;k f”k{k.kkr lokZauk leku laèkhpk vf/kdkj] 
xq.koRrkiw.kZ f”k{k.kkpk vf/kdkj vkf.k vkuannk;h f”k{k.kkpk  vfèkdkj vfHkizsr 
vkgs- ;k lokZaP;k izkIrhlkBh izHkkoh “kkys; usr`Ro vlkos ykxrs- vls usr`Ro 
“kkGkapk dk;kikyV dj.;klkBh dk;Zjr vlkos ykxrs- izfrdqy ifjfLFkrhr 
dk;Zjr vlysY;k “kkGkalkBh usr`Ro vf/kd egRRokps Bjrs- v”kk “kkGkauk 
lalk/kus deh vlrkr vkf.k ikyd o lektkP;k “kkGkafo’k;h vis{kk ok<R;k 
vlrkr- izfrdwy ifjfLFkrhoj ekr dj.;klkBh “kkGkizeq[kkauk vR;kfèkd 
dkS”kY; vkf.k Kku nsÅu l{ke dj.ks xjtsps vkgs- R;keqGs “kkGkizeq[kkauk 
leksj vlysyh vkOgkus vkf.k izLrqr ifjfLFkrhe/;s izkIr gks.kkÚ;k laèkh ;kaps 
fpfdRldi.ks fo”ys’k.k dj.;kph {kerk izkIr gksbZy- ;k lanHkkZr “kkGkizeq[k] 
f”k{kd vkf.k fonîkFkhZ ;kaph ltZu”khyrk o uoksiØe ok<hl yko.;klkBhph 
;a=.kk o dk;Zin~èkrh fuekZ.k dj.ks egRRokps Bjrs] ts.ksd#u “kkGkae/;s 
ifjorZu gksÅu rh ^^mRd`’Vrsph dsanzs** curhy-

“kkGsyk osxGs vfLrRo ulrs vkf.k [kjs ikgrk “kkGk T;k lektkr dk;Zjr 
vlrkr R;kr jktdh;] lkekftd] vkfFkZd] /kkfeZd vkf.k lkaLd`frd ckchaps 
izfrfcac fnlrs- “kkGkaps #ikarj ^mRd`’VrsP;k dsanzke/;s^ dj.;kP;k ^”kkys; 
usr`Ro dk;ZØekr^ lektkrhy ;k eksB;k ckchdMs nqyZ{k djrk ;s.kkj ukgh 
;klkBh usr`RokP;k Hkwfedsr ldkjkRed ifjorZu Ogkok ykxsy- iz”kkldh; 
o O;oLFkkidh; tckcnkÚ;kaP;kgh iq<s tkÅu “kkys; cnykP;k iks’kd d`rh 
gkrh ?kkO;k ykxrhy- ;k loZ tkf.kokrwu “kkGkizeq[k] “kkGk ifjorZukP;k 
laiw.kZ izfØ;spk eq[; izorZd Bjrks- “kkGkapk dk;kikyV gks.;klkBh lokZar 
egRokph o ifgyh ik;jh Eg.kts “kkGkizeq[kakps {kerk lao/kZu dj.ks gks;- gs 
{kerk lao/kZu ikjaikfjd izf”k{k.kk,soth nh?kZdkyhu fodklkRed in~èkrhl 
vuql#u vlsy rjp “kkGsleksjhy okLro vkOgkukl rksaM nsrk ;sbZy- ;k 



2 “kkys; usr`Ro fodkl

fn”ksus tk.;klkBh “kkys; usr`Ro fodklkph lq#okr jk’Vªh; ikrGhoj “kkys; 
f”k{k.kkP;k loZ Lrjkoj dj.;kr vkyh vkgs- ;kOnkjs “kkGkizeq[kkaps {kerk 
lao/kZu o ok< nh?kZdky vkf.k lkrR;kus gksbZy-

jk”Vªh; ‘kkys; usr`Ro dsanz ¼NCSL½ %
jk’Vªh; “kkys; usr`Ro dsanzkph LFkkiuk ¼,ulh,l,y½  uhik LFkkiuspk eq[; 
mn~ns”k Eg.kts lkekU;izrhP;k “kkGkaps #ikarj mRd`’V “kkGkae/;s dj.ks vkf.k 
ifj.kkeh iw.kZ “kkys; iz.kkyhe/;s usr`Rokpk fodkl d#u lq/kkj.kk ?kMowu 
vk.k.ks gks;- “kkys; usr`Ro jk’Vªh; dasnzkps vxzdekus izk/kkU; gs “kkGkizeq[kkauk 
“kkGsP;k #ikarj.kklkBh r;kj dj.ks gs vkgs-

;k dk;kZr iz”kkld vkf.k O;kolkf;d vkf.k vkLFkk vl.kkÚ;k loZ lacaf/
kr O;Drhae/;s ijLij lrrps lgdk;Z vko”;d vlrs- laiw.kZ ns”kkr “kkys; 
f”k{k.kke/;s ;k egRRoiw.kZ {ks=kckcr loZlekos”kdi.ks gkrkG.kh dj.;kph 
“kkys; usr`Ro jk’Vªh; dasnzkph egRRokdka{kk vkgs-

jk”Vªh; ‘kkys; usr`Ro fodkl
¼NCSL½

jkT; ikrGhoj jkT; 
lk/ku xV

jk”Vªh; Lrjkojhy 
fpfdRld rTK O;Drhapk 

lewg-

‘kkys; usr`Ro
fodkl

jkT;kdMwu
vH;klØe vkf.k 
izf”k{k.k ?kVd 
laPkakph lanHkkZfugk; 
fufeZrh] Hkk’kkarj] 
fof”k’V ?kVdlap 
fugk; jkT;Lrjh; 
izf”k{k.k dk;ZØe] 
{ks=h; vuqHko vkf.k 
lalkèkukaps lkgk¸;-

dk;Zjr O;oLFkkidkaps “kkys; usr`Roke/;s :ikarj gks.;klkBh     
“kkGkizeq[kaklkBh  {kerk lao/kZu-

jk”Vªh; ‘kkys; 
usr`Ro dsanzkdMwu 
vH;klØe vkjk[kMk] 
lkfgR; vkf.k 
eksM;wYl] y?kw@nh?kZ 
dk;ZØekaph jpuk] 
fo|kfo’k;d lkgk¸;-

‘kkGk izeq[k
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vH;klØe vkjk[kMk

jk’Vªh; “kkys; usr`Ro dsanz] “kkys; usr`Ro fodkl dk;ZØekarxZr ns”kkrhy loZ 
“kkGkarhy fofo/krk gkrkG.;klkBh ,d lqyHk vH;klØe r;kj dj.;kph 
la/kh miyC/k d:u fnyh vkgs- jk’Vªh; “kkys; usr`Ro dsanzkus ns”kHkjkrhy 
loZ O;oLFkkiukP;k loZ Lrjakojhy izkFkfed] ek/;fed] mPp ek/;fed 
”kkGk] fofo/k HkkSxksfyd fLFkrharhy “kkGk] fofo/k vkdkjkP;k vkf.k brj 
ckch vlysY;k “kkGk vkiY;k dk;Z{ks=kr vk.k.;kps O;kid /;s; vkf.k dk;Z 
Bjfoys vkgs-

;k n`’Vhus mPp dk;kZlkBh jk’Vªh; “kkys; usr`Ro dsanzkP;k /;s; o n`"Vh 
¼fOgtu½fo/kkukuqlkj ns”kkrhy loZ “kkGkai;Zar iksgkspwu R;kaP;kr ifjorZu 
?kMowu vk.k.;klkBh gh laLFkk dfVcn~/k vkgs- 

fOgtu

‘kkGkae/;s ifjorZu ?kMowu vk.k.;klkBh usr`Ro 
dj.kkÚ;kaph uohu fi<h fodflr dj.ks] ts.ks 
d#u izR;sd ewy f’kdsy vkf.k izR;sd ‘kkGk 
mRd`”V gksbZy-

fe'ku

xq.koRrkiw.kZ f’k{k.k ns.kkÚ;k laLFkk 
mHkkj.;klkBh ‘kkys; Lrjkoj usr`Ro {kerspk 
fodkl dj.ks-
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dk;kZRed vkjk[kMk

usr`Rokph uoh fi<h fuekZ.k d#u “kkGkae/;s ifjorZu ?kMowu vk.k.;klkBh 
jk’Vªh; “kkys; usr`Ro dsanz gs jk’Vªh; vkf.k jkT; Lrjkojhy laLFkkaP;k v/;;u 
vuqHkokapk ,df=r leUo; lk/ksy- gs [kkyh n”kZfoY;kizek.ks FkksMD;kr 
lkaxrk ;sbZy-

jk”Vªh; Lrj

jk’Vªh; “kkys; usr`Ro dsanz gs izks- vkj xksfoank] midqyxq#] uhik ;kaP;k 
usr`Rok[kkyh dk;Z djrs- jk’Vªh; lYYkkxkj eaMG] jk’Vªh; lalk/ku xV 
vf.k lYYkkxkj lnL; vlysY;k xVkpsgh ekxZn”kZu ;k dsanzkl feGrs- 
uhik ;sFkhy jk’Vªh; “kkys; usr`Ro dsanzkps iFkd jk’Vªh; Lrjkoj “kkys; 
usr`Ro fodklkP;k loZ lekos'kd fopkj djrs- gs dsanz uW”kuy dkWyst QkWj 
Vhfpax vW.M fyMj”khi] ukWfVaxgWe] ;quk;VsM fdaxMe ;aklkj[;k vkarjk’Vªh; 
Hkkxhnkjaklkscr lgdk;kZus dk;Z djrs-

‘kkys; usr`Ro dsanz 
jk”Vªh; Lrjkojhy jk’Vªh; lYykxkj eaMG] jk’Vªh; lalk/kku 

xV] lnqins”kd] jk’Vªh; “kkys;  usr`Ro dsanz 
lnL;kapk la?k-

‘kkys; usr`Ro dsanz 
jkT; Lrjkojhy

jkT;Lrjh; lalk/kuxj] lgHkkxh laLFkk] 
jkT; usr`Ro fonîk ifj’kn-

l
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Z
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vH;klØe vkjk[kMk

jkT;Lrjkoj

jk’Vªh; “kkys; usr`Ro dsanzkpk n`f’Vdksu gk dasnz Lrjkojhy dk;ZØe] xjtkf/
k"Vhr vkf.k lgHkkxh /krhZoj dj.;kpk vkgs- jkT;s@dsanz”kkflr izns”k vkf.k 
jk’Vªh; Lrjkojhy ;k dk;kZr vkLFkk vl.kkÚ;kauk ;k dk;ZØekr lgHkkxh 
d#u ?ksrys tkbZy- jkT;Lrjh; usr`Ro fodkl dk;ZØekph vaeyctko.
kh jkT;s o dasnz”kkflr izns”kkrhy laLFkkaps vkarjtky mHkk#u gkrh ?ks.;kr 
;sbZy- lgHkkxh jkT;s] vkiY;k jkT;kr ,d xkHkkHkwr “kkys; usr`Ro fodkl 
iFkd r;kj djrhy- ;k iFkdkl jkT; lalk/ku xV ¼SRG½ vls lacks/kys 
tkbZy- gs lalk/ku xV jkT;ka”kh fuxfMr fodkl dk;ZØe] lkfgR; vkf.k 
lgk¸;Hkwr {kerk lao/kZu dk;ZØe fodflr djsy- rlsp gs dsanz] ^usr`Ro 
ifj’kn^ ¼fyMjf'ki vWdMeh½fuekZ.k dj.;klkBh fpfdRld rTK eaMGhapk 
xV r;kj djsy- v”kh ifj’kn jk’Vªh; “kkys; usr`Ro dsanz] uhik “kh layXu 
vlsy- dsanzkP;k loZ dk;ZØekl usr`Ro ifj’kn vkf.k jkT; lalk/ku xVkdMwu 
enr ykHksy] v”kk jhrhus r;kj >kysY;k dk;ZØekarwu O;kolkf;d v/;;u 
la?k (Professional Learning Communities) fuekZ.k gksbZy- R;kpk jk’Vªh; 
“kkys; usr`Ro dsanzk”kh] NIEPA vkarjtkyh; laca/k vlsy] gk la?k] ifjlaokn] 
oschuklZ vkf.k eksM;qyj dkslsZln~okjk lkrR;iw.kZ O;kolkf;d fodkl djsy-
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‘kkys; usr`Ro dk;ZØe & 
n`f”Vdksu

jk’Vªh; “kkys; usr`Ro dsanzkus yophd vlk dk;ZØe vkjk[kMk r;kj 
dj.;kpk n`f’Vdksu ckGxyk vkgs T;keqGs usr`Ro fodklkn~okjs ns”kHkj 
vlysyh “kkGkarhy fofo/krk gkrkGrk ;sbZy] ;kr loZizdkjP;k ygkueksB;k]
izkFkfediklwu rs ek/;fed o mPp ek/;fed i;Zar osxosxG;k izdkjP;k 
rlsp fofo/k HkkSxksyhd {ks=kr vlysY;k 'kkGkapk lekos'k d:u gk dk;Zdze 
fodlhr dsysyk vkgs- f'k{k.kkfo"k;hpk ;ksX; n`"Vhdks.k ;k lanHkkZr 'kkys; 
usr`Ro fodkl dk;ZØekl fo'ks"k egRo izkIr >kysys vkgs- “kkys; usr`Ro 
fodkl dsanzkus “kkys; usr`Ro fodklkph ladYiuk ekaMyh vkgs- “kkys; 
usr`Ro d`friz/kku v”kk pkj ?kVdkaoj vk/kkfjr vlsy- gs pkj ?kVd Eg.kts 
vH;klØe vkf.k lkfgR; fufeZrh] {kerk lao/kZu] vkarjtky vkf.k laLFkkapk 
fodkl vkf.k la”kks/ku o fodkl-

vH;klØe vkf.k lkfgR; fufeZrhn~okjk jkT; lalk/ku xV vkf.k “kkGkizeq[k 
;kaP;k {kerk lao/kZukpk ik;k jpyk tkbZy- vkarjtky vkf.k la”kks/ku 
;kaP;kdMs] dk;kZlkBh fuxfMr lekarj {kss=s ;k n`’Vhus ikfgys tkbZy- 
;kn~okjk lk/ku O;Drh vkf.k “kkGk ;kauk usr`Ro fodkl dk;ZØekl enr 
dj.ks] R;kr lekfo’V in~/krhapk vH;kl dj.ks] dk;ZØe ?ks.;klkBh ,df=r 
vk.k.ks bR;knh xks"Vh dsY;k tkbZy- ijLijkoyachRo y{kkr ?ksrk dasnzkrhy 
d`frdk;ZØe v”kk jhrhus cufoyk vkgs dh T;keqGs vH;klØe fodlu] 
{ks=h; pkp.;k] iqujkoyksdu vkf.k izR;kHkj.k ijLij lgdk;kZus dsys 
tkbZy- ;keqGs uohu Kku o`Ëkh] jpuk] ;kstuk] dk;ZØe fodlu] lkfgR; 
fufeZrh vkf.k d`rh ;kstuk r;kj dj.;kl enr gksbZy R;kpk ykHk izR;{ki.
ks {ks=h; vf/kdkÚ;kauk gksbZy] rn~orp “kkys; usr`RokP;k mn;ksUeq[k fi<hyk 
lgk¸;Hkwr Bjsy-

?kVd Ø-1% vH;klØe vkf.k lkfgR; fufeZrh

“kkys; usr`Rokpk vH;klØe vkjk[kMk gk ,d yofpd vkf.k loZlekos”kd 
nLr,sot vkgs- T;kr “kkGk vkf.k 21 O;k “krdkrhy vkOgkus ;k lanHkkZr 
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“kkGk izeq[kkaP;k fodflr gks.kkÚ;k Hkwfedspk fopkj dsyk vkgs- 

lq#okrhyk gk vH;klØe vkjk[kMk lgk eq[; {ks=ka”kh fuxfMr gksrk- 
R;ke/;s “kkys; usr`Rokph ladYiuk vkf.k vaeyctko.kh fo"kn dsyh vkgs- gk 
nLr,sot r;kj djrkuk jk’Vªh; Lrjkojhy f”k{k.krTK vkf.k ;k {ks=kr 
lfØ; dke dj.kkÚ;k Hkkjrkrhy O;Drh ;kaP;k”kh fopkj fofue; dj.;kr 
vkyk vkgs- vH;klØe nLr,sot lu 2013&14 e/;s vkB jkT;karhy jkT; 
lalkËku xVkdMwu riklwu ?ksryk vkgs- rks tkLrhr tkLr lqcks/k dj.;klkBh 
LFkkfud xjtk vkf.k “kkGkizeq[kkaph okLrork y{kkr ?ksryh vkgs-

Hkkjrh; “kkys;iz.kkyh e/khy oSfo/; y{kkr ?ksÅu fujfujkG;k izkarkrhy 
cnyR;k lanHkkZuqlkj gk vH;klØe FkksM;k Qkj lqlaxr Qjdkus okijrk 
;sbZy- ;k lq/kkfjr vko`Rrhps uohu oSf”k’V; gs vkgs dh] R;kr {ks=&7 
^^”kkys; iz”kklu usr`Ro^^ gs izeq[k {ks= ns”kkrhy 21 jkT;krhy lalk/ku xV 
o “kkGkizeq[k ;kaP;k {kerk lao/kZu dk;Z”kkGsP;k vk;kstukrwu 2014&15 P;k 
iwohZ lekfo’V dj.;kr vkysys vkgs-

mfn~n”Vs%

 y ln;fLFkrhrhy rlsp Hkfo";krhy “kkys; usr̀RoklkBh lqjfpr] 
xjtkfËkf’Br vH;klØe fodflr dj.ks-

 y “kkys; usr̀RoklkBh lkfgR;kps L=ksr vkf.k lalk/kus fuekZ.k dj.ks-

 y fofo/krk vlysY;k “kkGkaP;k lanHkkZr v/;;u lkfgR; r;kj dj.ks 
vkf.k R;kpk fofo/k izdkjs mi;ksx dj.ks-

?kVd Ø- 2 % {kerk lao/kZu

{kerk lao/kZu ?kVd eq[;r% “kkGkizeq[kakP;k usr`Ro fodklk”kh fuxfMr 
vkgs- ;ke/;s jkT;] ftYgk] xV vkf.k dsanz ikrGhojhy usr`Ro dj.kkÚ;k 
iFkdkapk ;k dk;ZØeke/;s in~/kr”khj lekos”k d#u fof”k’V dkyko/khr 
{kerklaoËkZu dj.ks- vH;klØe vkjk[kM;krhy eq[; {ks=ka”kh lacaf/kr {kerk 
lao/kZu dk;ZØekaph jpuk o lanHkZ L=ksrkuqlkj r;kj dj.;kr vkysyh vkgs- 
xjtkfËkf’Br vkf.k lqdjjhR;k izkIr ifjfLFkrhe/;s jkcfork ;sbZy-

dk;ZØekpk Hkj vuq’kafxd lkfgR; o R;kpk izR;{k okij ;kaoj voyacwu 
vlsy- izf”k{k.kkFkhZauk feGkysY;k Kku o dkS”kY;kapk izR;{k vuqHko ?ksrk 
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;sbZy-

gk dk;ZØe cgqfo/k y?kq vkf.k nh?kZ eqnrhP;k eksM;qyj dkslsZln~okjk laiw.kZ 
ns”kkr jkcfo.;kr ;sbZy- vls djrkuk mfn~n’VkuqorhZ] leL;kfugk; vkf.k 
xjtkuqorhZ ckchapk fopkj dsyk tkbZy- ;k dk;ZØekn~okjk “kkGkizeq[kkaps 
{kerk lao/kZu dsys tkbZy- ;kr lq/kkj.kk dj.;klkBh lkrR;iw.kZ ekxZn”kZu 
dj.;kph ;kstuk vlsy- rlsp jkT; vkf.k ftYgk ikrGhojhy fonîk 
“kk[kkaph fufeZRkh dj.ks] R;kn~okjs usr`Ro fodklkpk xjtkf/kf’Br dk;ZØe 
?ks.ks] rlsp izR;sd O;Drhl ;k uohu fopkj iz.kkyhe/;s dk;Zizo.k dj.ks gs 
dk;ZØekr visf{kr vkgs-

mfn~n”Vs%

 y “kkGkizeq[kakuk lnî%fLFkrhr vlysY;k R;kaP;k dk;kZRed O;oLFkkidh; 
HkwfedsdMwu ukohU;iw.kZ vkf.k d̀friz/kku HkwfedkadMs ?ksÅu tk.;klkBh 
l{ke dj.ks- 

 y lacaf/kr jkT;s vkf.k dsanz”kkflr izns”kkr usr̀Ro fodklkph /kqjk 
lkaHkkG.;klkBh fpfdRld rKkapk xV r;kj dj.ks-

 y “kkGkizeq[kkaps v/;;u&v/;kiu] oS;fDrd vkf.k O;kolkf;d fodkl] 
“kkys;iz.kkyh izfØ;kae/;s ukohU;rk] lgHkkx] Hkkxhnkjh o “kkys; 
iz”kklu ;k ikrGhoj {kerk lao/kZu dj.ks-

 y “kkys; xq.koRrse/;s lg;ksx ns.;klkBh LFkkfud usr̀Ro ¼SMCs, 
SMDCs, VECs, PTAs, MTAs½ o ;a=.kk usr̀Ro l{ke dj.ks-

dk;ZØekph izfØ;k ikj ikM.;kph tckcnkjh jkT;kph vlsy- ;klkBh jk’Vªh; 
“kkys; usr`Ro dsanzkps ;ksX; ekxZn”kZu vkf.k lgk¸; vlsy- ;kr dk;ZØekP;k 
in~/krhoj vk/kkfjr lkfgR;] izf”k{k.kkFkhZauh izkIr dsysY;k Kku o dkS”kY;koj 
vk/kkfjr vuqHkotU; izkR;f{kds ;koj Hkj vlsy- vH;klØe vkjk[kMk vkf.k 
lkfgR;] lanHkkZizek.ks r;kj dj.ks o vuq#i cny ?kMowu vk.k.;kph lks; 
vlsy- izR;sd jkT;krqu mRd`"V usr`Ro ;'kksxkFkkaps nLr,sothdj.k dj.;kr 
;sÅu izR;sd jkT;klkBh fuoMd v”kk ftYgk] dssanzLrj vkf.k xkoikrGhoj 
vk;ksftr dsysY;k {kerk lao/kZu dk;ZØekr lkfgR;kph nsok.k ?ksok.k djrk 
;sbZy-

{kerk lao/kZu dk;ZØekeqGs “kkys; usr`Ro fodklkckcr O;kid n`"Vhdksu 
r;kj gks.;kl fn”kk fEkGsy- “kkGkizeq[kkauk R;kP;k fBdk.kh tkÅu lYyk 
vkf.k izf”k{k.k] jkT; lk/ku xVkus useysY;k lqyHkd vkf.k brj rTKkan~okjk 
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feGsy-

?kVd Ø-3% vkarjtky¼usVoZd½ vkf.k laLFkkRed cka/k.kh

jk’Vªh; “kkys; usr`Ro dsasnzkph v”kh dYiuk vkgs dh gs dsanz LkaLFkkaps] O;kolkf;d 
vkf.k rTK O;DrhaP;k ijLij lgdk;kZus ns”kkrhy loZ jkT;karhy izR;sd 
eqykl xq.koRrkiq.kZ f”k{k.k fuekZ.k d:u R;kaP;k”kh nh?kZdkyhu layXurk Bsosy 
;klkBh izR;sd “kkGsr “kkys; usr`Rokr cny ?kMowu vk.k.kkÚ;k dk;ZØekpk 
ikBiqjkok dj.;kph vko”;drk vkgs- ifj.kkeh jk’Vªh; “kkys; usr`Ro dsanz gs 
“kkldh; vkf.k v”kkldh; O;kolkf;d lgHkkxh laLFkk fdaok jkT;kr ;k dk;kZr 
Hkkx ?ksÅ bfPN.kkÚ;k laLFkk] R;kpizek.ks laLkk/ku laLFkk vkf.k jkT;] ftYgk] 
dsanz ikrGhojhy vf/kdkjh oxZ ;kaP;k”kh lgHkkxh gksÅu] in~/kr”khj {kerk  
cka/k.khn~okjk “kkys; usr̀Ro fodkl dk;ZØekph ;”kLoh vaeyctko.kh djsy-

;k dsanzkpk izR;sd jkT;krhy jkT; lk/ku xV] fuoMd ftYg;karhy laidZ 
laLFkk vkf.k ,d eq[; laLFkk ;kaP;kekQZr dk;Z dj.;kpk ekul vkgs- ;k 
dsanzkleksj eq[; laLFkk vkf.k laidZ laLFkk ;kaps jkT;ikrGhoj *usr`Ro fonîk 
ifj’knsr*¼Leadership Academy½ #ikarj dj.;kpk ekul vkgs- gh fonîk 
ifj’kn jk’Vªh; dsanzkpk foLrkfjr Hkkx vlsy- ftYgk vkf.k xV ikrGhojhy 
laLFkkaP;k lkgk¸;kus dk;ZØekP;k vko”;drsuqlkj vkf.k ;ksX; laLFkkaP;k 
miyC/krsuqlkj gh usr`Ro ifj’kn izR;{kkr dke djsy- izR;sd jkT;kr ,d 
*usr`Ro fonîk ifj’kn* vkf.k *jkT; lalk/ku xVkaph* ¼SRG½ iFkds r;kj 
dj.;kpsgh izLrkfor vkgs-

mfn~n”Vs%

 y jkT; ljdkj”kh lYyk elyr d#u usr̀Ro fonîk ifj’knkaph LFkkiuk 
dj.ks vkf.k jk’Vªh; “kkys; usr̀Ro dsanz vkf.k fonîk ifj’knkaph feGwu 
,df=r lkaf?kd “kDrh fuekZ.k dj.ks-

 y “kkGkizeq[k vkf.k {ks=h; iz”kkld vkf.k (CRPs, BRPs, DEOs) 
R;kpizek.ks SMC vkf.k brj lkekftd lnL; ;kaP;ke/;s ijLij  
laca/k izLFkkfir dj.ks-

 y Lkkaf?kd v/;;u vuqHko izkIr d#u ns”kke/;s usr̀Ro fodklkph  
ifj.kkedkjd vaeyctko.kh dj.;kdfjrk ftYgk] jkT; vkf.k  
foHkkxokj “kkGkizeq[kkapk O;kolkf;d v/;;u”khy xV fuekZ.k dj.ks-
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vkarjtky vkf.k fo|k ifj’knkaph LFkkiuk ;klkBh gs dsanz] brj laLFkk 
vkf.k jkT; ljdkjs ;kaP;k”kh ppkZ o laokn ?kMowu vk.k.;kph izeq[k 
Hkwfedk ikj ikMsy- jkT;kP;k fofo/k HkkSxksfyd izkarakr fuoMd mPp f”k{k.k 
laLFkkae/;s fonîk ifj’kn LFkkfir dsyh tkbZy- ;k fonîk ifj’knk] f”k{k.k 
foHkkxkrhy foHkkx ¼jkT; vkf.k dsanz”kkflr izns”k½ vkf.k laiw.kZ jkT; lkËku 
xV iFkd lgdk;kZus dk;Z djrhy- usr`Ro fo|k ifj’knsl R;kaps Lor%ps 
lnL; fdaok LFkkfud rTK@”kkGkizeq[k ;kapk xV] Lo;alsod] lsokfuo`Rr 
“kkGk izeq[k ;kapk xV] Lo;alsod fdaok lkekftd izfrfu/kh ;kaph enr gksÅ 
“kdsy- R;akP;k”kh O;kolkf;d ikrGhoj eaMGkaph ijLij vkarjfØ;k vlsy 
vkf.k vlk O;kolkf;d v/;;u xV izR;sd Lrjkoj vlsy- ;k xVkeqGs 
okijY;k tk.kkÚ;k mRre xks’Vh] izk;ksfxd vkf.k vuq’kafxd v/;;u ;kaph 
ijLij nsok.k ?ksok.k gksbZy- vkrki;Zarpk iz;Ru O;kolkf;d v/;;u eaMGkps 
usVodZ fodflr dj.ks ;klkBhP;k ;kstusckcr >kyk- ftYgk] jkT;s vkf.k 
foHkkx tsFks tsFks “kD; vkgs rsFks gh eaMGs LFkkiu d#u dsanzk”kh R;kpk laca/k 
izLFkkfir dj.;kr ;sbZy-

?kVd Ø-4% la’kks/ku vkf.k fodkl

“kkys; usr`Rokckcrph l[kksy tk.kho rlsp uohu Kkukph fufeZrh gks.;klkBh 
la”kks/ku o fodkl ;akph xjt vkgs- ;keqGs “kkGkikrGhojhy ifjorZukarxZr 
vH;klØe fodlu rlsp brj ckchapk fodkl gks.;kph xjt vkgs- lnj 
dsanz la'kks/kuklkBh fofo/k la'kks/ku laLFkk]brj laLFkk vkf.k rTK ;kaP;kr 
lgdk;Ziw.kZ laca/k fodflr djsy-

mfn~n”Vs %

 y mR—"V usr̀Ro ;'kksxkkFkkaps ladyu] ys[ku dj.ks rlsp izfl/nh ns.ks-

 y Hkkjrh; lanHkkZr “kkys; usr̀Ro fodkl ;k {ks=ke/;s uohu Kkukph Hkj 
?kky.ks-

laiw.kZ “kkys; usr`Ro fodkl dk;ZØe jkcfo.;kl *vH;klØe vkjk[kMk* 
vkf.k “kkys; usr`Ro fodkl dk;ZØe ikj ikM.;klkBhph *gLriqfLrdk* 
ekxZn”kZd vlsy-

iq<hy Hkkxke/;s vH;klØe vkjk[kMk lfoLrji.ks fnyk vkgs-
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‘kkys; usr`Ro 
fodklklkBh 
vH;klØe 
vkjk[kMk  

vkiY;k egRRokP;k xkHkkHkwr dk;ZØekpk ,d Hkkx Eg.kwu dsanzkus “kkys; 
usr`Ro fodklklkBh vH;klØe vkjk[kMîkph jpuk dsyh vkgs- “kkGsr  
ifjorZu ?kMowu vk.k.;klkBh “kkGkizeq[kkaph Hkwfedk vR;ar egRRoiw.kZ 
vkgs] vls vH;klØe uewn djrks- Eg.kwu vH;klØekps eq[; mfn~n’V 
gs “kkGk izeq[kkauk Kku] dkS”kY;s vkf.k vkRefo”okl ;kackcr l{ke 
dj.ks o fnysyh tckcnkjh ikj ikM.;klkBh enr dj.sk gs vlwu- 
izR;sd leL;k vkOgku letwu **eh dj.kkj vkf.k djsu** ;k HkkousdMwu 
**vkEgh dj.kkj vkf.k d#** ;k Hkkousi;Zar vkiyh okVpky dj.ks gs 
vkgs- ts.ksd:u ^izR;sd ewy f'kdrs o izR;sd 'kkGk mR—"V vkgs* ph 
[kk=h gksbZy- ;k n`f’Vdksukrwu “kkGkizeq[kkauk Lor%oj fo”okl vlsy] 
rlsp rs O;kolkf;d vkf.k oS;fDrd dkS”kY;s fodflr djrhy- Lor%P;k 
v/;kiu v/;;u Dy`IR;k ¼;kstuk½ e/;s lq/kkj.kk djrhy] ts.ksd:u 
lgdkjh f'k{kdkauk ekxZn'kZu izkIr gksbZy- lgdkjh f”k{kdkauk ekXkZn”kZu 
dj.;klkBh v/;;u&v/;kiu ;kstuk r;kj dj.;kr lqèkkj.kk ?kMowu 
vk.krhy- “kkGkizeq[k ckydkaP;k gDdakckcr ltx vlrhy vkf.k f”k{k.
kkr jl vlysY;k O;DRkha”kh ifj.kkedkjd Hkkxhnkjh fuekZ.k djrhy- 
ojhy loZ n`"Vhdksukrwu jk’Vªh; “kkys; usr`Ro dsanzkpk vH;klØe r;kj 
dj.;kr vkyk vkgs-
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 O;kid /;s;%

fonîkF;kZaps v/;;u vkf.k fodkl ;koj vf/kd y{k nsowu 'kkys; 
ifjorZukdjhrk 'kkGkizeq[kkauk l{ke dj.ks- 

ekxZn’kZd rRos%

loZ “kkGkizeq[kkauk R;kapk Lor%pk fodkl vkf.k vkiY;k O;olk;kr 
mRd`’VrsdMs okVpky dj.;kph bPNk vlrs] gk fo”okl Bsowu gk vH;klØe 
vkjk[kMk r;kj dsyk vkgs- izkS< osxG;k in~/krhus f”kdrkr vkf.k R;kauk 
;ksX; lkfgR; letsy v”kk Hkk’ksr fnY;kl] “kkGkizeq[k vls lkfgR; 
vkikiY;k v/;;u dj.;kP;k in~/krh vkf.k xrhuqlkj oki# “kdrhy-  brj 
Hkkjrh; Hkk’ksrgh lgt lekarj gksÅ “kdsy v”kk Hkk’ksrp gs lkfgR; vlsy- 
vH;klØe vkjk[kMk izLFkkfir lSn~/kkafrd fln~/kkarkoj vk/kkfjr vlwu 
vk”k; vkf.k in~/krhps ewG “kkys; usr`RokP;k izR;{k d`rhe/;sp #tysys 
vkgs- “kkGkizeq[kkaph iz”kklu vf/kdkjh] lekt vkf.k f”k{kd ;kaP;k”kh gks.
kkjh vkarjfØ;k xfr”khy vkf.k lrr fodlu”khy vlrs ;k tk.khosrwup gk 
vkjk[kMk r;kj d.;kr vkyk vkgs-

vH;klØekph vaeyctko.kh%

“kkGkizeq[kkaP;k {kerk lao/kZuklkBh gk vH;klØe vkjk[kMk r;kj djrkuk 
lgHkkxh n`"Vhdksu fLodkj.;kr vkyk vkgs- vH;klØe vaeyctko.khlkBhP;k 
in~/krh o n`"Vhdksu ;kae/;s izk;ksfxd v/;;u] lnqins'ku] fpfdRld fopkj 
vkf.k {ks=h; dk;Z ;kapk fopkj dsyk vkgs- gk vH;klØe vf/kdkf/kd 
ntsZnkj o vnî;kor gks.;klkBh vkf.k “kkGkizeq[k o lqyHkd ;kaP;k izR;{k 
vuqHkoktoG tkbZy vlk r;kj dj.;kr vkyk vkgs-
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‘kkys;            
usr`Ro                       

  n`"Vhdksu

uoksizdekaps 
usr`Ro

“kkys; 
iz”kklu 
usr`Ro

Hkkxhnkjkaps 
usr`Ro

v/;;u&
v/;kiu 
izfØ;sr 
ifjorZu

la?k cka/k.kh o 
usr`Ro

^Lo* pk 
fodkl

Ikzeq[k {ks=s (Key Areas)   

vH;klØe vkjk[kMk #ijs’kk lkr {ks= n'kZfors- gk vH;klØe izkFkfed 
vkf.k ek/;fed “kkGkalkBh usr`Ro fodkl gks.;klkBhps /;s; lk/; 
dj.;klkBh vko”;d v”kk fofo/k ?kVdkaoj vk/kkfjr vkgs- “kkGkizeq[kkapk 
fodkl vkf.k “kkGkae/;s ifjorZu ?kMowu vk.k.;klkBh vko”;d mfn~n’Vs 
vkf.k vk”k;fo’k;d ckch izeq[k {ks=kae/;s Li’Vi.ks uewn dj.;kr vkY;k 
vkgsr-
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“kkGkae/;s ifjorZu vkf.k gs /;s; izkIr dj.;klkBh “kkGkizeq[kkaph fpfdRld 
Hkwfedk ;kapk lexz n`f’Vdksu r;kj dj.;klkBh ;k lkr {ks=kaph lkaxM 
ckjdkbZus ?kky.;kr vkyh vkgs] ;k vkjk[kM;ke/;s “kkGk gh v/;;ukph 
,d la?kfVr laLFkk vkgs] tsFks ckydkaps laxksiu d`frizo.k jkgwu dsys 
tkrs ts.ksd:u R;kaP;k lokZaxh.k ok< fodklkl enr gksbZy- vlk 
fopkj dj.;kr vkyk vkgs- “kkGk izeq[kke/;s ldkjkRed Lo;a&dYiuk 
¼Lo;a&izfrek½ fodflr dj.ks vkf.k lekurk vkf.k HksnHkko u dj.ks ;k 
ewY;kaps fparu dj.kkjs fparu”khy O;kolkf;d cu.;kl izksRlkgu ns.ks 
;k ckch vH;klØekP;k dsanzLFkkuh vkgs- oSfo/;iw.kZ Hkkjrh; “kkys; lanHkZ 
y{kkr ?ksÅu] ;k vH;klØeke/;s fof”k’V y{k nîko;kP;k {ks=kaph vf/kd 
ekfgrh Ogkoh o tk.kho o`n~f/kaxr Ogkoh ;klkBhph lks; dj.;kr vkyh 
vkgs- MksaxjkG] okGoaVh vkf.k vkfnoklh {ks=s] vR;kf/kd ikÅl iMwu  iwj 
;srks vls foHkkx] tsFks lkekftd la?k’kZ fdaok uSlfxZd vFkok ekuofufeZr 
vkiRrhapk mn~Hko gksrks v”kk loZ ckch letwu ?ksÅu vkOgkaukl rksaM 
ns.;klkBh vH;klØekr fopkj dj.;kr vkyk vkgs- ygku rlsp fofo/
kLrjh; “kkGkauk HksMlkor vlysY;k vkOgkukadMsgh rso<sp y{k ns.;kr 
vkys vkgs-
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{ks= 1% ‘kkys; usr`Rokpk n`"Vhdksu

“kkys; usr̀Rokph tk.kho òfn~a/kxr dj.ks vkf.k “kkGspk dk;kikyV gks.;koj 
Blk meV.ks ;klaca/khpk fopkj ;k {ks=kr dj.îkr vkyk vkgs- “kkGk ,d 
v/;;ukph la?kfVr v”kh laLFkk vkgs tsFks ckydkaP;k ok< o fodklkl pkyuk 
feGrs rlsp vO;kgr iz;ksx”khyrk vkf.k cny dj.;kps rs ,d fBdk.k vkgs] 
gh ckc ;sFks Li’V dj.;kr vkyh vkgs- ;k {ks=ke/;s “kkGkapk dk;kikyV vkf.k 
cny gks.;klkBhpk ǹf’Vdksu r;kj dj.ks ;akoj Hkj vkgs-

mfn~n”Vs %

 y “kkys; usr`Ro tk.kho vkf.k cny o lq/kkj.kk ;k laca/kh n`f’Vdksu 
fuekZ.k dj.ks-

?kVd&1% ‘kkGk ,d v/;;u laLFkk

 y “kkGk % ,d lkekftd laLFkk-

 y laLFkk Eg.kwu “kkGsps xfr”khy Lo#i-

 y “kkGsrhy vkarjfØ;kRed dk;Zin~/krh-

 y “kkGk % v/;;u vkf.k fodklkps fBdk.k- 

?kVd&2% ‘kkys; usr`Ro % cgqvk;keh Hkwfedk vkf.k R;kaph vksG[k-

 y “kkGkizeq[k] ,d n`’Vk-

 y “kkGkizeq[k cny ?kMowu vk.k.;kl iq<kdkj ?ks.kkjh O;Drh-

 y izsj.kknk;h] n`<fu”p;h vkf.k yksdkfHkeq[k] lrr v/;;u”khy 
O;fDreRRo Eg.kts “kkGk izeq[k-

 y “kkGkizeq[k ,d fparu”khy O;kolkf;d O;Drh-

 y “kkGspk izHkkohi.kk ok<fo.;kr “kkys; usr`Rokps egRRo-

?kVd&3% ‘kkGslkBh fOgtu fodflr dj.ks 

 y “kkGk lq/kkj.;klkBh fOgtu 

 y lanHkZ vkf.k e;kZnk ;kaps ewY;ekiu vkf.k vkdyu-

 y “kkGk fodkl vkjk[kM;kP;k ek/;ekrwu fOgtu e/;s cny
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 y fu;rdkfyd iqujkoyksdu vkf.k iqujko`Rrh ;akn~okjk cnyakpk ekxksok 
?ks.ks-

?kVd&4% ifjoZukpk vFkZcks/k

 y “kkGk lq/kkj.kslkBh ekxZn”kZd rRRos & lekos”ku] lerk vkf.k xq.koRRkk-

 y “kkGk ,d lkeqfgd dYiuk % “kkys; cnyklkBh dYiuk] {kerk vkf.k 
/;s;-

 y Lo;a ifjorZuklkBh iszjd”kDrh % o`Rrh vkf.k d`rh] fopkj vkf.k fparu 
dj.ks] ikyd] f”k{kd vkf.k lkekftd izfrfu/kh layXurk-

 y cny gkrkG.ks % la?k’kkZl rksaM ns.ks vkf.k la/kh fuekZ.k dj.ks-

?kVd&5% ckydkl izk/kkU;

 y ckyi.k letwu ?ks.ks-

 y ckydkpk lokZaxh.k fodkl

 y “kkGsrhy ckydkaps gDd-

 y lokaZaizrh lekurk] HksnHkko fojfgr okx.kwd vkf.k lokZaizrh lUeku-

 y “kkGk % ,d lqjf{kr fBdk.k-

?kVd&6% dk;ZewY;kar :ikarj.k

 y /;s; n`f’ViFkkr Bso.ks vkf.k R;kdMs okVpky dj.ks-

 y fofo/kkaxh n`f’Vdksu vaxhdkj.ks vkf.k lksbZLdj cny dj.ks-

 y vFkZiw.kZ vkarjfØ;k ?kMowu vk.k.;lkBh izfØ;k fufeZrh dj.ks-

 y cny vkf.k lq/kkj.kslkBh r;kj vl.ks-

 y lgdkjh o`Rrhrwu cka/khydh tksikl.ks-

{ks= 2% ^Lo%* pk fodkl

;k {ks=kr eq[; Hkj ldkjkRed LodYiuk&{kerk] o`Rrh vkf.k ewY;s fodflr 
dj.ks- fparu”khy vkarjfØ;sn~okjk Lo;a fodklklkBhph {ks=s vkf.k Lor%pk 
vkf.k brjkapk lkrR;iw.kZ fodkl gks.;klkBh dk;Z{ks= vkf.k la/kh r;kj 
dj.;kr “kkGkizeq[kkaph fpfdRld Hkwfedk ;kaoj vkgs-
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mn~fn”Vs 

 y  brjka”kh vkf.k “kkGsP;k lanHkkZus Lor%yk let.ks vkf.k ^Lo%* pk 
fodkl

?kVd&1% ^Lo* ph tk.kho 

 y Lo% ph tk.kho % ,d O;Drh rlsp “kkGsrhy ,d O;kolkf;d O;Drh 
Eg.kwu

 y dk;Z thoukrhy vFkZ vkf.k gsrwfo’k;h tk.kho-

 y Lor%fo’k;h ldkjkRed ladYiuk vkf.k vkRelUeku fodflr dj.ks-

?kVd&2% brjka’kh laca/khr@lanHkkZus ^Lo*

 y “kkGsP;k lkekftd lanHkkZr Lor%yk LFkkfir dj.ks-

 y ijLijfojks/kh vk”kk vkdka{kk vkf.k cgqfo/k n`f’Vdksu ;kaph gkrkG.kh-

 y izHkko orqZG vkf.k fpark orqZG

?kVd&3% ‘kkGsP;k lanHkkZr ^Lo* 

 y Lo;afodkl /;s;s vkf.k laLFkkRed /;s;s gk nksgksar feykQ ?kMowu 
vk.k.ks-

 y “kkys; dkedktkP;k lanHkkZr fofo/k Hkwfedk 

 y O;kolkf;d /;s; vkf.k izR;{k d`rh ,dlw=hdj.kklkBh fparu

?kVd&4% ^Lo* pk O;kolkf;d Eg.kwu fodkl

 y d`rh vkf.k yksdka”kh lacf/kr vl.ks-

 y lkekftd v/;;u vkf.k ,d=hri.ks ok< gks.;kps “kkGk ,d fBdk.k-

 y lkewfgd tckcnkjhph tk.kho fuekZ.k dj.ks%& lkekftd] uSfrd vkf.k 
ewY;kfèkf’Br-

{ks= 3% v/;;u&v/;kiu izfØ;sr ifjorZu 

;k {ks=ke/;s “kkGkizeq[kkarhy fujfujkG;k {kerkaph] v/;;u&v/;kiu 
ik”oZHkwehe/;s cny ?kMfo.;klkBh d”kh gkrkG.kh djkoh ;kpk fopkj 
dj.;kr vkyk vkgs-;klkBh “kkGk gs “kks/k ?ks.;kps vkf.k uofufeZrh dj.;kps 
,d fBdk.k vkgs gh tk.kho d:u ?ks.ks vkf.k oxk±rj fØ;k vf/kd ltZu”khy 
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vkf.k ckydsafnzr dj.ks] ;klkBh “kkGkizeq[akke/;s “kkGsrhy v/;;u&v/;kiu 
izfØ;kae/;s cny ?kÅowu vk.k.;klkBh {kerkapk fodkl dj.ks-

mfn~n”Vs 

 y v/;;u&v/;kiu izfØ;kaps ckydsafnzr ltZu”khy dk;kZr :ikarj dj.ks-

?kVd&1% ‘kkGk vkf.k f’k{k.kkpk gsrw-

 y fpfdRld o`Rrhpk ifjiks’k

 y fpfdRld fopkjklkBh f”k{k.k

 y l{kehdj.kklkBh f”k{k.k

 y tckcnkj ukxfjd cufo.ks-

?kVd&2% ckyddsafnzr v/;kiu ‘kkL= letwu ?ks.ks-

 y d`fr”khy v/;;u drkZ ] Kkukpk jfp;rk ;k ukR;kus ckyd-

 y f’k{kd vkf.k fon~;kFkhZ ;kaP;klkBh v/;;u gs vkuannk;h ltZu”khy 
vuqHko cufo.ks-

 y f’k{kd vkf.k fon~;kFkhZ ;k nksgksalkBh v/;;u&v/;kiu gs ,df=r 
izdVhdj.kkps fo’k;-

 y loZlekos”kh] lkekftd] lkaLd`frd vkf.k oSfo/;iw.kZ ik”oZHkweh ;kauk 
vuql:u v/;;u-

?kVd&3% v/;;u&v/;kiuklkBh iks”kd okrkoj.kkph fufeZrh-

 y vkd’kZd vkf.k pSrU;e; vls “kkys; vkf.k oxkZrhy okrkoj.k-

 y oxkZrhy tkxk vkf.k lkfgR;kps ltZu”khy lqla?kVu-

 y d`fr”khy v/;;uklkBh la/khps l”kDrhdj.k-

 y loZ lekos”kh okrkoj.k% ijLij lUeku] loZlk/kkj.k vksG[khpk Hkko 
Bso.ks vkf.k R;kpk Lohdkj -

 y oxkZrhy okrkoj.k% mRlkgiw.kZ] lqjf{kr vkf.k dkGth ?ks.kkjs& 

?kVd&4% oxkZrhy fØ;kaph ifj.kkedkjdrk ok<fo.ks-

 y fujh{k.k] izR;kHkj.k vkf.k i;Zos{k.k-

 y eqyka”kh izR;{k laca/k vkf.k izR;sd eqykP;k izxrhpk ekxksok ?ks.ks-
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 y oxkZarj fØ;kae/;s lq/kkj.kk dj.;klkBh lgdk;kZRed d`frdk;ZØe 

 y ekxZn’kZu vkf.k lnqins’ku 

 y v/;;u&v/;kiu izfØ;sr ra=Kkukpk okij

 y la”kks/ku o iz;ksx dj.;kP;k Lokra«;kl izksRlkgu ns.ks-

?kVd&5% f’k{kdkaps O;olkf;d ;k UkkR;kus fodlu 

 y f”k{kd% ”kkys; ifjorZukrhy ,d eq[; ?kVd-

 y f”k{kd usr`Rokl izksRlkgu-

 y ,d fparu”khy O;kolkf;d f”k{k.k-

 y oxkZr vkf.k oxkZckgsj f”k{kd fonîkFkhZ vkarjfØ;k lqyHk dj.ks-

 y f”k{kdkauk HksMlko.kkÚ;k leL;k o fpark ;kdMs y{k os/k.ks-

 y f”k{kdkaph O;kolkf;d izxrh dj.;kl izksRlkgu ns.ks-

?kVd&6% v/;;u&v/;kiu izfØ;k le`n~/k dj.ks% oxkZiyhdMhy 
n`f”Vdksu

 y ikydkaP;k n`f’Vdksukrwu ckydkauk letwu ?ks.ks

 y ckydkaP;k v/;;ukr x`glgk¸; 

 y leqnk;kP;k Kku vkf.k ltZu”khyrsn~okjk “kkys; vuqHko le`n~/k dj.ks-

 y ikyd vkf.k f”k{kd ;kaP;krhy izR;kHkj.k pØ l”kDrhdj.k% “kkys; 
vuqHko vkf.k v/;;u

 y v/;;ukP;k n`’Vhus lHkksorkyps okrkoj.k

{ks= 4 % la?k cka/k.kh vkf.k usr`Ro

;k {ks=kr ifj.kkedkjd iFkdkaph cka/k.kh vkf.k dk;Z{kerk ;klkBh vko”;d 
dkS”kY;kaP;k gkrkG.khfo’k;d ckch vlrhy- ;k {ks=kpk izeq[k Hkj] xVkph 
xfr”khyrk] lgdk;kZP;k izfØ;k] xVdk;Z] la?k’kkZps fujkdj.k vkf.k iFkdkrhy 
lnL;kaP;k O;kolkf;d izxrhlkBh la/kh fuekZ.k dj.ks b- ckcrhrhy tk.kho 
o`n~/khaxr dj.ks ;koj vlsy- 

mfn~n”Vs%

 y la?kke/khy lgdk;Z vkf.k d`rh lqyHk dj.ks-
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?kVd&1 % la?k ck/k.kh

 y la?k lnL;kaph “kfDrLFkkuss vkf.k {kerk ;kaps vkdyu

 y leqgkrhy lØh;rspk vH;kl-  

 y lgdk;Z vkf.k ijLij tksMhus dk;Z dj.;klkBh dk;Ziz.kkyh fodflr 
dj.ks-

 y tckcnkÚ;k vkf.k {kerk ;kaph lkaxM ?kky.ks-

?kVd&2% la?k dk;kZl izksRlkgu ns.ks-

 y ,df=ri.ks ;kstuk r;kj dj.ks-

 y O;kolkf;d ppkZ vkf.k laokn ok<fo.ks

 y ,d= dke dj.ks

 y mRiknu{ke dYiukalkBh la/kh fuekZ.k dj.ks-

 y iqujkoyksdu vkf.k izR;kHkj.k ;a=.kk LFkkiu dj.ks-

?kVd&3% la?k izeq[k ;k ukR;kus-

 y ifj.kkedkjd xVdk;kZlkBh la/kh fuekZ.k dj.ks 

 y xVklkBh ifj.kedkjd laoknizfØ;k LFkkiu dj.ks

 y xVdk;kZr fu.kZ; ?ks.ks-

 y xVkn~okjs d`rh ?kMowu vk.k.ks-

 y Lak?k’kZ lksMo.kwd-

{ks= 5 % uoksiØekaps usr`Ro

“kkys; jpuk vkf.k dk;ZØe ;kae/;s lrrpk cny d:u vkf.k uoksiØe 
?ksÅu Qjd ?kMowu vk.k.ks gs ;k {ks=kps /;s; vlsy-;kps eq[; y{; Eg.kts 
uohu ifjfLFkrh] in~/krh] jpuk] vkf.k izfØ;k fuekZ.k dj.ks-;kn~okjs dYiuk 
vkf.k d`rhl enr gksbZy- gs djrkuk lkeqnkf;d iz;Ru vkf.k uodYiuk 
lkdkj dj.kkjh laLd`rh fuekZ.k dj.ks ;akoj Hkj vlsy- 

mn~fn”Vs%  

 y ukohU;iw.kZ d`rhan~okjk ifjorZukl enr dj.ks-

?kVd&1% ukohU;rk% v/;;u laLFkspk dsanzfcanw

 y “kkGkizeq[k % ukohU;rspk ,d izeq[k izsj.kk L=ksr 
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 y uodYiukaP;k “ksk/kkFkZ% laokn vkf.k cqn~f/keaFku-

 y uoksiØe% ”kkys; lq/kkj.kkalkBh egRRoiw.kZ

 y vk[kwu fnysY;k vkjk[kM;kiyhdMhy cktwpk fopkj-

?kVd&2% ‘kkGsr uoksiØe laLÑrh r;kj dj.ks-

 y uodYiukapk ifjiks’k% iz;ksx”khyrk vkf.k la”kks/ku ;akl oko ns.ks-

 y iqjs”kh lalk/kus vkh.k fonîkfo’k;d lgk;kckcr [kk=h dj.ks-

 y O;fDrlUeku vkf.k oSfo/;iw.kZ n`f’Vdksu vaxhdkj.ks-

 y Cknykl fojks/k gks.;kÚ;k xks’Vh y{kkr ?ks.ks o R;kaph lksMo.kwd dj.ks-

 y uodYiuk vkf.k d`rhalkBh ;ksX; c{khl vkf.k ekU;rk ns.ks-

 y “kkGsrhy uodYiukapk “kks/k ?ks.ks vkf.k eqfnzr nLr,sot r;kj dj.ks-

?kVd&3% uoksiØekP;k ek/;ekrwu ‘kkGsph iquØYiuk

 y “kkGkikrGhojhy uoksiØe% vH;klØekph jpuk cny.ks]okf’kZd dWysaMj] 
JefoHkkx.kh] vankti=d r;kj dj.ks] e/;kUg  Hkkstu] vFkZfo’k;d 
O;oLFkkiu vkf.k QaMkaph mHkkj.kh] lnî%fLFkrhl vlysY;k lalk/
kukapk deky okij] okf’kZd Lusglaesyus Hkjfo.ks] lekt vkf.k f”k{kdo`an 
;kaP;k cSBdkaps vk;kstu dj.ks-

 y oxZikrGhojhy uoksiØe% v/;kiu&v/;;uizfØ;sr lq/kkj.kk] oxZekaM.kh] 
osGki=d r;kj dj.ks] oxZO;oLFkkiu 

 y uoksiØe”khy fonîkFkhZ] uoksiØe”khy f”k{kd] uoksiØe”khy lekt-

{ks= 6 % Hkkxhnkjkaps usr`Ro 

“kkGsr vkf.k “kkGsckgsj yksdkapk lgHkkx ok<owu “kkys; ifjorZuklkBh iq<kdkj 
?ks.ks-“kkGk] ikyd] lkekftd izfrfu/kh] ”kkys; f”k{k.k foHkkxkrhy vfèkdkjh 
vkf.k ifjljkrhy “kkGk ;kaP;ke/;s vFkZiw.kZ laca/k fodflr dj.;kP;k 
xjtsoj ;k {ks=kr Hkj fnyk vkgs- ”kkGkizeq[kakuh vusd fgrfpardkpk lgHkkx 
ok<fo.;klkBh dkS”kY;iwoZd la/kh fuekZ.k dj.;kpk gsrw ;kekxs vkgs-

mfn~n”Vs%  

 y “kkys; ifjorZu ?kMowu vk.k.;klkBh ikyd] lekt vkf.k f”k{k.k 
foHkkxkrhy vf/kdkjh ;kapk lgHkkx lqyHki.ks feGfo.ks-- -

21jk’Vªh; dk;ZØe #ijs’kk vkf.k 
vH;klØe vkjk[kMk



22 “kkys; usr`Ro fodkl

?kVd&1% x`g&’kkGk Hkkxhnkjh-

 y x`g&”kkGk vkarjfØ;kalkBh oko feGsy vls ikg.ks-

 y f”k{kd vkf.k ikyd ;kaph v/;;u vkf.k fodklkph la;qDr tckcnkjh-

 y ikyd vkf.k f”k{kd ;kapk osxosxGk n`f’Vdksu vkf.k vkdka{kkph 
gkrkG.kh-

 y “kkys; O;oLFkkiuke/;s ikydkapk lgHkkx ok<fo.;kl izksRlkgu ns.ks-

 y Ikkyd f”k{k.kklkBh “kkGk ,d O;klihB- 

?kVd&2% lektkcjkscj dke dj.ks-

 y “kkGk&lektklg laca/kkps vkdyu

 y “kkGkae/;s lekt lgHkkx ok<fo.;klkBh oko ns.ks-

 y “kkGk O;oLFkkiu lferhn~okjk laLFkkRed Hkwfedk-

 y “kkGk fodkl vkjk[kMk &lektkph Hkwfedk-

 y Lkekftd v/;;uklkBh “kkGk ,d {ks=

 y LFkkfud usr`Rok”kh ijLij lkeatL;kus vkh.k vknjkus dk;Z dj.ks-

?kVd&3% f’k{k.k ;a=.kslkscr dk;Z dj.kss-

 y “kkGk f”k{k.k iz.kkyhpk ,d Hkkx-

 y “kS{kf.kd iz”kkldh; vf/kdkÚ;ka”kh ifj.kkedkjd laokn 

 y “kkGkLrjkojhy fodklklkBhP;k ekx.;k vkf.k iz”kkldh; Lrjkojhy 
vko”;drk ;kar lerksy lk/k.ks-

 y LFkkfud lalk/ku lgk;d laLFsk”kh laca/k izLFkkfir dj.ks-

 y mRd`’V dk;kZlkBh] ”kkGkaph lewgke/;s ijLij nsok.k?ksok.k] R;kr 
vuqdwy cny dj.ks-

 y lekTkkrY;k pkaxY;k xks’Vh “kkGslkBh ?ks.ks-

 {ks= 7 % ‘kkys; iz’kklu usr`Ro

;k {ks=kr “kkys; usr`RokP;k iz”kkldh; vkf.k foRrh; fu;e vkf.k ekxZn”kZd 
lqpukaps vkdyu dj.;kl enr djrs ¼vkdyu lqYkHk djrs½ rlsp “kkys; 
foRr O;oLFkkiu] [kpkZps vankti=d vkf.k fu/khps mi;kstu b-letwu 
?ks.;kl lkgî djrs- “kkys; usr`Ro djrakuk HkkSfrd vkf.k ekuoh lalk/kukaps 
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¼L=ksrkaps½ O;oLFkkiu egRRokps Bjrs vkf.k gs {ks= lalk/kukaP;k izHkkohi.ks okij 
dj.;kP;k fofo/k iSywapk “kks/k ?ksrs- gs {ks= izeq[kkauk izHkkoh ekfgrh iz.kkyhph 
cka/k.kh dj.ks o ;ksX; fu.kZ; {kersP;k enrhus “kkys; ifjorZu dj.;klkBh 
egRRoiw.kZ Hkwfedk ctkors-

mfn~n”Vs% 

 y “kkGkizeq[kake/;s izHkkoh iz”kklu] foRrh; fofu;eu] laLkk/kukaps O;oLFkkiu 
vkf.k ekfgrh lapfyr fu.kZ; {kerslkBh Kku vkf.k dkS”kY;kapk fodkl 
dj.ks-

?kVd&1% ‘kkys; iz’kklukps vkdyu -

 y “kkys; ifjorZukP;k laca/kkr “kkGkizeq[kkaph Hkwfedk fodkl 
 y “kkGkizeq[k] f”k{kd] deZpkjh ;kaps “kkys; dk;ns] fofo/k fu;e¼orZu] 

lsok] jtk vkf.k fuo`Rrh osru ;kaps Kku½
 y jkT; /kksj.ks] vkjk[kMs o ;kstuk ;kaph oSf”k’V;s] fu;e] ekxZn”kZd 

lwpuk ;kaps vkdyu vkf.k R;kaph “kkGkLrjkoj ;ksX; vaeyctko.kh-
 y laca/khr vf/kdkÚ;ka”kh fofo/k eqn~nîkaoj laokn lk/krkuk uLrhdj.k 

izfØz;k] izk:i r;kj dj.ks] uksanh ?ks.ks b-izfØ;kaps vkdyu-
 y f”k{kdkaps okf’kZd xksiuh; vgoky@okf’kZd dkefxjh ewY;ekiu vgoky-
 y “kkGkLrjkoj f”k{kd] fonîkFkhZ vkf.k deZpkjh ;kaP;k lgdk;kZus 

fu;kstukP;k izHkkoh vaeyctko.khph tckcnkj O;oLFkk fuekZ.k dj.ks-

?kVd&2% ‘kkys; foRrO;oLFkkiu -

 y foRrh; vkf.k lalka/kukP;k O;oLFkkiukps egRRo-
 y vankti=dh; vkf.k ys[kkfo’k;d lk/kukaps Kku-
 y foRrh; ckch vkf.k fu/khP;k mi;kstukP;k fu;ekalaca/kkrhy Lok;Rrrk-
 y deZpkÚ;kaP;k ykHkklanHkkZrhy foRrh; izfØ;kaps vkdyu mnk% osru] 

osrufuf”prh] Fkdckdh] fuo`Rrhosru] ys[ks b-
 y “kkGk Lrjkojhy ns;dklanHkkZrhy foRrh; ckchaps vkdyu mnk% ns;ds 

r;kj dj.ks ¼osru ns;ds]Fkdckdh ns;ds] oSnîdh; ns;ds] vkdfLed 
[kpkZph ns;ds] ikoR;k b-½ jks[kiqfLrdsph ns[kHkky] ys[kk ijh{k.k o 
dj vkdkj.kh-
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?kVd 3% HkkSfrd vkf.k ekuoh lalk/kukaps izHkkoh O;oLFkkiu

 y “kkys; okrkoj.k vkuannk;h dj.ks vkf.k fon;kF;kZauk v/;;uizo.k 
cufo.ks-

 y foHkkx vkf.k lekt ;kaP;ke/;s v”kk in~/krhpk lqlaokn fuekZ.k dj.ks 
dh] T;kP;k ek/;ekrwu “kkGkLrjkoj ik;kHkwr lqfo/kkaph o oxZ[kksY;kaP;k 
mRd`’V okijkph geh ns.ks-

 y eksdG;k tkxk vkf.k [ksGkP;k eSnkukapk fodkl dj.ks-
 y “kkGkae/;s eqykaP;k lqjf{krrslkBh ijLij lgdk;kZus vkn”kZ uequk 

fodflr dj.ks vkf.k lalk/kukaph lqjf{krrk jk[k.ks-
 y “kkys; izfØ;kalkBh miyC/k euq’;cGkpk ¼ekuolalk/kukapk½ vfHkuo 

ekxkZus okij dj.ks-
 y led{k “kkGk]lekt vkf.k foHkkx ;kaP;ke/;s lglac/k izLFkkfir d:u 

euq’;cGkph lqjf{krrk lk/k.ks-
 y f”k{kd vkf.k deZpkjh ;kaP;k O;oLFkkidh; o foRrh; ckchaph nsok.k 

?ksok.k dj.ks-

?kVd 4% lkaf[;dh; O;oLFkkiu ekfgrh iz.kkyhpk okij ;ksX; fu.kZ; 
fu/kZkj.kklkBh dj.ks-

 y “kkys; ifjorZukP;k laca/kkr ;ksX; fu.kZ; {kersph ;ksX;rk fuekZ.k 
dj.;klkBh leiZd lkaf[;dh; ekfgrh r;kj dj.;kps vkf.k R;kr 
“kk”orrk Bso.;kps egRRo-

 y fonîkF;kZaph oSf”k’V;s vkf.k izxrhpk fu;fer ekxksok ?ks.;klkBh ekfgrh 
o ra=Kkukoj vk/kkfjr lkaf[;dh; iz.kkyhph LFkkiuk-

 y fonîkF;kZaph ;'kLoh Js.khfugk; izxrhph [kk=h dj.;klkBh xjtkuq:i 
v/;;u lgk¸;rk iz.kkyh-

 y f”k{kd vkf.k deZpkjh ;kaps O;fDrxr vfHkys[ks in~/kr”khji.ks o lqxersus 
tru dj.ks vkf.k lsok fu;ekaph fu’BkiwoZd ikyukph [kk=h ns.ks-

 y foRrh; lkaf[;dh; ekfgrh o vfHkys[;kaps tru
 y fonîkFkhZ] f”k{kd]ikyd ;kaP;k laca/kkrhy dk;Zin~/krhckcr O;oLFkk 

fuekZ.k dj.ks mnk% “kkGk izos”k] mifLFkrh] miØekaph okf’kZd fnunf”kZdk] 
vH;klØe] fu;kstu] f”k{kd&ikyd la?kkP;k cSBdk] rØkjh vkf.k 
lwpukaps iqujkoyksdu d:u dk;Zokgh dj.;kph in~èkrh b-
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Hkkjrkrhy “kkys; lanHkkZrhy oSfo/; y{kkr ?ksrk] fof”k’V jkT;kP;k vkf.k 
fof”k’V lanHkkZckcr vlysY;k ,deso v”kk “kS{kf.kd leL;k{ks=koj fo”ks’k 
y{k ns.;klkBh ;k vkjk[kMîkr la”kks/ku o vH;klkyk oko vkgs- ;k 
{ksa=k”kh lacaf/kr vH;klØe lkekftd vkfFkZd] HkkSxksfyd vkf.k jkT;krhy 
izpfyr “kS{kf.kd vkOgkus fopkjkr ?ksÅu r;kj dj.;kr vkyk vkgs-  
R;kpizek.ks ygku vkf.k cgqoxZ “kkGkaleksjhy fof”k’V vkOgkus ns[khy fo”ks’k 
y{k ns.;k;ksX; vkgsr-
 

fo’ks”k y{k nîko;kps {ks= 1% vkfnoklh {ks=krhy ‘kkGkaps usr`Ro

vkfnoklh {ks=krhy “kkGk lkaLd`frd]lkekftd vkf.k vkfFkZdn`’V;k brj 
fBdk.kakis{kk osxG;k vlY;keqGs R;koj y{k ns.;kr vkys vkgs-vkfnoklh 
{ks=kr jkg.kkÚ;k eqykauk lqlaxr vkf.k vFkZiw.kZ “kkys; vuqHko ns.;kP;k n`’Vhus 
“kkGkizeq[kkauk ckydkaP;k vkf.k lektkP;k xjtk vkf.k vk”kk&vkdka”kk 
;kaph iw.kZ tk.kho gks.;klkBh “kkys; usr`Rokpk fodkl djko;kpk vkgs- ;k 
n`f’Vdksukrwu] dkgh gkrh ?ks.;k;ksX; fo’k; [kkyhyizek.ks vkgsr-

 y “kkGk T;k lkekftd&lkaLd`frd lanHkkZr dk;Zjr vkgs R;kps vkdyu-

 y f”k{k.k vkf.k iz”kkldh; vf/kdkjh “kkGsr okijr vlysY;k :<hcn~/k 
xks’Vhaps vkdyu o funsZ”ku dj.ks-

 y vkfnoklh eqykaP;k xjtkapk vH;kl fo”ks’kr% Hkkf’kd oSfo/; y{kkr 
?ksÅu dj.ks-

 y fonîkF;kZaph vuqifLFkrh] LFkykarj vkf.k f”k{kd vuqifLFkrh ckcr 
“kkGk] lekt o dqVqack”kh fuxfMr leL;kaps vkdyu-

 y vkfnoklh eqykaP;k v/;;u xjtkaph vH;klØekaP;k lanHkkZuqlkj 
vH;klØe ikB;iqLrds vkf.k v/;kiu ;kaph ekaM.kh

 y vkfnoklh Hkkxkrhy “kkGk&lekt ukrslaca/k

 y vkfnoklh {ks=krhy fuoklh “kkGkaps O;oLFkkiu vkf.k iz”kklu

fo’ks”k y{k ns.;kph {ks=s
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fo’ks”k y{k nîko;kps {ks= 2%
ygku vkf.k cgqoxZ ‘kkGkae/;s v/;;u&v/;kiukps usr`Ro

;kr ,d f”k{kdh] fOnf”k{kdh vkf.k ygku “kkGkae/khy “kkGkizeq[k ikj ikMr 
vlysY;k fofo/k Hkwfedkackcr ;k fo”ks’k {ks=ke/;s Hkj ns.;kr vkyk vkgs-

;k “kkGk vls n'kZforkr dh] f'k{kdkauk R;kaph Hkwfedk] lanHkZ L=ksrkapk vkf.k 
osGspk lnqi;ksx ;kph e;kZfnr tk.kho vkgs- fdacgquk tk.kho ukgha vls Eg.krk 
;sbZy- ;k {ks=ke/;s cgqoxZ v/;;u&v/;kiu lanHkkZr f”k{kdkaps lcyhdj.k 
o ekxZn”kZu dj.;koj Hkj ns.;kr vkyk vkgs ts.ks d:u v/;;u&v/;kiu 
ifj.kkedkjd gksbZy-

 y LFkkfud vkf.k “kS{kf.kd O;oLFkslanHkkZr vl.kkÚ;k fof”k’V vkOgkukaps 
vkdyu 

 y Lkkekftd&vkfFkZd vkf.k lakLd`frd oSfo/;kaP;k vuq’kaxkus vl.kkjh 
laosnu{ke loZ lekos”kd okrkoj.k fufeZrh dj.ks- vuqdwy vlk vH;klØe 
r;kj d:u oxZ vkf.k v/;;u {kersl vuq:i v/;;u&v/;kiu lkfgR; 
o fonîkF;kZaps ijh{k.k dj.;klkBhP;k in~/krh r;kj dj.ks-

 y fonîkFkhZ O;oLFkkiu% fonîkFkhZ&fonîkFkhZ vkarjfØ;k] cSBd O;oLFkk] 
fonîkFkhZ dkGth vkf.k enr-

 y xV v/;;u % cgqoxkZP;k v/;;ukiyhdMs lgk/;k;h f”kdo.ks vkf.k  
osxosxG;k o;kP;k eqykaps f”kd.ks-

 y cgqoxkZP;k ik”oZHkwehoj f”k{kd] fonîkFkhZ ;akpk osGspk ifj.kkedkjd 
mi;ksx-

fo’ks”k y{k nîko;kps {ks= 3%
la?k”kZe; {ks=krhy ‘kkGkaps usr`Ro 

ns”kkrhy cÚ;kp”kk HkkXkkrhy yksdkaps nSuafnu thou la?k’kZ vkf.k vkiRrhaeqGs 
foLdGhr >kys vkgs- v”kk {ks=kae/khy “kkGkauk vusd vkOgkukauk rkasM nîkos 
ykxrs- “kkGk pky.;kph vfuf”prh rlsp Hkkofud vk?kkr vkf.k ckyd 
vkf.k deZpkjh ;kae/;s vlysyh Hkhrh] v”kk ifjfLFkrhe/;s “kkGkizeq[kakuk 
“kkys; nSuafnu dkedkt pkyo.;ke/;s vusd vMp.kh ;srkr rlsp eqykaph 
mifLFkrh] Lkkekftd ukrs LFkkfir dj.ks vkf.k “kkys; dkedktkr lekt 
lgHkkx fuf”prh ;k loZ vkOgkukauk usgeh lkeksjs tkos ykxrs- 

gs {ks= [kkyhy vkOgkukaoj Hkj nsrs-

 y ekufld vk?kkr vkf.k Hk; ;akoj ekr dj.;klkBh fonîkkF;ZkalkBh vkèkkj 
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;a=.kk fuekZ.k dj.ks-

 y oxkZe/;s r.kkojfgr ckydsafnzr okrkoj.k fuekZ.k dj.ks-
 y dks.krhgh vfiz; ?kVuk gksÅ u;s ;kLkkBh ikydkaP;k enrhus “kkGsP;k 

lHkksorh laj{kd ;a=.kk r;kj dj.ks-
 y “kkGsrhy ckydkaps vkf.k “kkGsps fgr vkf.k lqjf{krrk tksikl.;klkBh 

lekt vkf.k iksfyl ;kaps lgdk;Z feGfo.ks-
 y fonîkFkhZ] f”k{kd vkf.k deZpkjh ;kae/;s ldkjkRed o`Rrh fuekZ.k dj.ks 

vkf.k R;kauk izksRlkgu] vk/kkj ns.ks vkf.k fonîkkF;kZph ekufld r;kjh 
d:u ,desdkauk ifjfLFkrhl rksaM ns.;kl /kS;Z ns.ks-

 y izkIRk okLro thoukoj vk/kkfjr xks’Vhaph “kkGsr ppkZ dj.ks] R;kpk 
v/;;u&v/;kiu izfØ;kar vraHkZko dj.ks-

fo’ks”k y{k nîko;kps {ks= 4%  dBh.k HkkSxksfyd ifjfLFkrh
dBh.k HkkSxksfyd ifjfLFkrh e/;s mnk% vfro`"Vh gks.kkÚ;k ikolkps {ks= ] 
okGoaV] MksaxjkG vkf.k fdukjiV~Vh Hkkxkr o’khZP;k dkgh dkGkr fo”ks’k n{krk 
?ks.;kph vkf.k y{k ns.;kph xjt vlrs- ;ke/;s HkkSfrd] ik;kHkwr lks;h lqfoèkk 
vkf.k “kkGsrhy lkEkkU; thoukoj gokekukrhy cnykeqGs gks.kkÚ;k ifj.kkekaph 
;ksX; in~/krhus gkrkG.kh ;kapk lekos”k vlrks] v”kk vkOgkukRed cnyR;k 
ifjfLFkrhyk ifj.kkedkjdi.ks rksaM ns.;klkBh “kkGkizeq[kkauk r;kj dj.ks gk 
;k {ks=kpk eq[; mn~ns”k vkgs-

 y HkkSxksfyd vkf.k okrkoj.kh; cnykl vuq:i] _rqekuijRos osGki=d 
r;kj d:u R;kaph vaeycyko.kh dj.ks-

 y ckydkus lkrR;kus f'k{k.k izokgkcjkscj jkg.;klkBh fonîkFkhZ xGrh] 
vuqifLFkrh ;koj izfrca/k vk.k.;klkBh lekt izfrfu/kh o ikyd 
;kaP;k'kh vkarfØ;k o ppkZ dj.ks-

 y vkiRrh O;oLFkkiukP;k n`"Vhus dkgh fof'k"V fBdk.kh ;ksX; ik;kHkwr 
lqfo/kkaph cka/k.kh 'kS{kf.kd rlsp e/;kUg Hkkstu lkfgR; LkkBk dj.ks-

 y Okkrkoj.kh; rhoz cnykl rksaM ns.;klkBh fonîkFkhZ o f”k{kdakl r;kj 
dj.ks-

 y lektkP;k lgHkkxkus v”kk vkOgkukal rksaM ns.;klkBh “kkGsph lTtrk 
dj.ks-

^gk vH;klØe vkjk[kMk* “kkGkizeq[kakuk fo”ks’k leL;k lksMfo.;kl vkf.k 
fof”k’V lanHkkZrhy vkOgkus isy.;kl rlsp leL;k fujkdj.k vkf.k fu.kZ; 
?ks.;kP;k in~/krhr enr djrks-

27jk’Vªh; dk;ZØe #ijs’kk vkf.k 
vH;klØe vkjk[kMk



28 “kkys; usr`Ro fodkl

“kkys; f”k{k.kkr vkarjfdz;kRed vkf.k okp.;kl lksis vls fofo/k lkfgR; 
r;kj dsys tkbZy- gs lkfgR; izR;sd {ks= vkf.k R;kaps ?kVd ;kaoj vk/
kkfjr vlsy izf”k{k.k ?kVd laPkkP;k :ikr v/;;u la/kh izkIr gks.;klkBh 
fof”k’V leL;ka”kh fuxfMr vls lkfgR; r;kj dsys tkbZy-fofo/k L=ksrkaP;k 
ek/;ekrwu tkLrhr tkLr izf”k{k.k ?kVd lap fuekZ.k dsys tkrhy- vlk 
laxzg rTK ekxZn”kZd xVkl] rTK O;Drhl xjtsuq:i iqjs”kk izek.kkr 
miyC/k dsyk tkbZy- “kkGkizeq[kakuk dkekP;k Lo:ikoj R;kaph fuoM d:u 
okij djrk ;sbZy-

 y fof”k’V gsrwus cufoysys izf”k{k.k ?kVd lap% osxG;k@izHkkoh usr`RoklkBh 
Hkfo";os/kh vkf.k gksrd: “kkGk izeq[kkph vko';drk vkgs- R;kaP;k 
;k fofo/k xjtkiwrhZ lkBh izkFkfed] ek/;fed vkf.k mPp izkFkfed 
“kkGkaP;k  izeq[kkalkBh izf'k{k.k ?kVd lap-

 y fof”k’V leL;k iwrhZlkBh izf”k{k.k ?kVd lap lanHkkZuqlkj vlysyh 
vkOgkus vkf.k ns”kHkjkrhy oSfo/;iw.kZ “kkGkarhy leL;k gkrkG.;klkBh 
jkT;krhy tek dsysY;k vusd vH;klkapk lekos”k lkfgR;kr dsyk 
tkbZy- jkT; lk/ku xVklg ?ksrysY;k vusd dk;Z”kkGsrwu vH;kldze 
vkjk[kMk vkf.k lkfgR; gs jkT;krhy “kkGkaP;k okLro vkOgkuka”kh 
toGpk lac/k Bso.kkjs vls r;kj dsys tkbZy-

lkfgR;kps fodlu% 
vuq:i cny vkf.k 
lanHkhZdj.k

28 “kkys; usr`Ro fodkl



jk"Vªh; 'kkys; usr`Ro dsanz& uhik

“kkGk xq.koRrkiw.kZ f”k{k.k ns.kkÚ;k dasnzke/;s ifjorZu gks.;kdfjrk cny izfdz;k 
vkf.k uoksidze ;kr lrr xqarowu ?ks.;kl enr dj.kkÚ;k l{ke vkf.k ekghrxkj 
usr`Rokph vko';drk vkgs-

uhik]¼NIEPA½ “kkGkizeq[k vkf.k iz”kkld ;akuk osGksosGh mn~cks/ku dj.;klkBh 
vkf.k vuqHkokaph nsok.k?ksok.k dj.;klkBh ,d= vk.k.;kps dk;Z djhr vlrs- 
;krwu vls y{kkr vkys vkys dh] ;k iz;Rukar vk.k[kh ok< dj.ks xjtsps vkgs- gh 
xjt Hkkxfo.;klkBh jk’Vªh; “kkys; usr`Ro dsanzkph mHkkj.kh ¼NCSL½ uhik ;sFks 
dj.;kr vkysyh vkgs- gs iq<s Vkdysys ,d ;'kLoh ikÅy vkgs-

jk’Vªh; “kkys; usr`Ro dsanzkps eq[; izk/kkU; cny ?kMfo.kk&;k l{ke usr`Ro {kerspk 
fodkl dj.ks gs vkgs- R;keqGs vFkkZrp  “kkGkae/;s vkeqykxz ifjorZu gksbZy- gs 
dk;Z ;”kLoh dj.;klkBh gs dasnz “kkGkizeq[kkaP;k {kerk lao/kZuklkBh dk;Zjr 
vlsy- ;klkBh jkT;krhy okLro xjtk vkf.k leL;k vkf.k oSfo/;iw.kZ “kkGkalkBh 
vlysY;k vH;kldzekoj gk {kerklao/kZu dk;Zdze vk/kkfjr vlsy- “kkGk vkf.k 
lkèkulaLFkk ;akP;ke/khy usVodZ fodflr dj.;kl gs dsanz izksRlkgu nsbZy- R;keqGs 
vFkZiw.kZ vuqHkokaph nsok.k?ksok.k] lgv/;;u vkf.k leL;k lksMfo.;kr ijLij 
lgHkkx “kD; gksbZy- ;k dsanzkOnkjk “kkys; usr`Rokckcrhr la”kks/kukl vkf.k “kkys; 
f”k{k.kkrhy iz”kklukl izksRlkgu feGsy o R;kn~okjk oLrqfLFkrhoj vk/kkfjr f”k{k.k 
in~/krh vkf.k laLFkkRed ckchaoj fu.kZ; ?ksrk ;srhy- gh laLFkk “kkys; usr`Ro fodkl 
vkf.k “kkys; f”k{k.kkrhy iz”kklu ;k ckcrhr ekfgrhps laxzgky; vlsy- 

“kkys; usr`Ro fodkl dk;Zdze gk ljdkjh vkf.k ljdkjh vuqnkukus pkyfo.;kr 
;s.kkÚ;k izkFkfed rs mPp ek/;fed “kkGkarhy dk;Zjr rlsp uO;kus Hkjrh >kysys 
izkpk;Z vkf.k iz”kkldh; O;Drh rlsp T;s’B f”k{kdkalkBh vlsy- ;k dk;Zdzekps 
eq[; rRo Eg.kts laLFkk] xko] ftYgk] jkT; vkf.k jk’Vªh;  ikrGhoj usr`Ro fuekZ.k 
dj.ks gs vkgs- R;k n~okjk “kkGk vkf.k “kkys; f”k{k.k iz.kkyhps O;oLFkkiu vkf.k 
usr`Ro ;kae/;s ;ksX; cny gksbZy-

eaMG lnL;
jf”e fnoku

lqfurk pqx

d”;ih voLFkh

lqfcFkk th-oh-

,u- eSfFkyh

lhek flag

Js;k frokjh

th-,l- usxh

pk: fLerk efyd

uezrk 

njD{kka ijfou

eksfudk ctkt



vH;klØe o lkfgR; fodlu

v/;kiu lq/kkj izfØ;k

vH;klØe o lkfgR; fodlu

vkarjtky vkf.k laLFkk lao/kZu

la’kks/ku vf.k fodkl

jk”Vªh; ‘kkys; usr`Ro dsanz
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